Industrial Maintenance Solutions (NE) Ltd
14 Bridgewater Road

Hertburn Industrial Est

Washington

Tyne and Wear

NE37 25G

TEL: 01914157689

EMAIL : logistics@imsneltd.co.uk
Dear Sir or Madam

In December 2019, Industrial Maintenance Solutions Ltd (IMS) requested QSP Solutions to
develop an 1IS0O9001:2015 Management System within the company.

QSP developed the Management System including the following:

Management System Documentation
Context of IMS

Internal Quality Audits

Process Flows

Management Review and Objectives
System Improvements.

IMS were certified to 1S09001:2015 on 28" February 2020 and we would have no hesitation
in recommending QSP Solutions for Management System development.

We utilise the services provided by QSP Solutions to maintain our 1S09001:2015
Management System.

QSP Solutions are the consultants we are using to develop an ISO14001:2015 Environmental
Management System within Integrated Maintenance Solutions Ltd. This is being integrated
into the 1SO9001:2015 Management System.

Yours Fai\(fuuy
Mr. Jeff McKinley

Managing Director 19" June 2020





